WUHCTUTYT HA
CMETKOBOOMTEN U
OBNACTEHW CMETKOBOOWUTENN
HA PENYB/IMKA CEBEPHA MAKEZOHHM|A

BO EPOJKUTE
BEPYBAME

IN NUMBERS WE TRUST.

3M-MK-5.2

NOJINTUKA 3A KBAJIUTET, }{MBOTHA CPEAUHA U 3[PABJE U BESBEAHOCT MPU PABOTA

MHCTUTYT HA CMETKOBOAMUTE/IU U OBJIACTEHWU CMETKOBOZAMUTE/IN npu csoeTo paboTerbe noceeTysa
0coBeHO BHUMaHMe Ha KBa/MTETOT U OCHOBHa LieN € Aa Ce rPUXKK 33 KBaJIMTETOT BO paMKuTe Ha paboTerbeTo.
OpraHusaumjaTa Toa ro AOKaXysa CO MMIMJIEMEHTUPatbe, OAPXKyBatbe W rnocrojaHo nopobpysarbe Ha
MHTErpUPaHUOT CUCTEM 33 YNIpaByBatbe CO KBa/IMTET, }KUBOTHA CpefuHa v 34pasje U 6e3benHocT npu pabota BO
cornacHocT co Baparsarta Ha cTaHgapgort 1SO 9001:2015, ISO 14001:2015 v ISO 45001:2018.

OcHoBHara cTpaTellKka onpeaenta Ha UHCTUTYT HA CMETKOBOAMTE/IN U OB/IACTEHU CMETKOBOAUTE/IN
e pa 6uage npenosHaeHa MO KBaJMTETOT Ha YCAyruTe Kou v [asa Ha 4YneHoswuTte. MHCTUTYT HA
CMETKOBOAMWTE/IU U OBJIACTEHU CMETKOBOAUTEJIU Toa Ke ro nocTurHe co:

e oncepsupatbe U pasbuparbe Ha LeNTa U KOHTEKCTOT Ha OpraHWsalyjaTa 1 ycornacysare Ha MHTerpupaHnoT
cHCTem 3a yrpasyBatbe CO KBaJMUTET, KMBOTHa cpeAuHa v 3apasje u GesbegHoct npu pabota co
cTpaTelkKaTa HacoKa Ha opraHusauujata;

e  BOCMOCTaBYBatbe Ha Lie/IM 33 KBA/UTET, KUBOTHA CpefinHa U 3apasje u 6esbefHocT npy pabota 1 nnaHosw
3a HMBHA peanusauuja;

e  nounTyBatbe Ha BaparbaTa Ha KynyBauuTe W Ha MPUMEHIMBUTE 3aKOHCKN Bapatba;

e  MOCTOjaHO MpoyvyBarbe Ha NoTpebuTe U OueKyBarbaTa Ha 3aMHTEPECMPaHUTE CTPaHK CO Les UCTuTe fa ce
pasbepaT 1 Ha HWB OpraHWsaLujaTa Aa ce Npuaaroau;

e  MOCTOjaHO ofroBaparbe Ha BapatbaTa Ha KynysaduTe W 3rofleMyBatbe Ha 3a/J0BO/ICTBOTO Ha KynyBaduTe;

o  OpraHuMsuparbe Ha CUTe aKTUBHOCTM BO OpraHMsaljMjaTa Kako Mpea Ha Mpoueck co jacHo AedpuHUpanm
B/IE3HU W U3NIE3HU e/IEMEHTU BO KOW CUTE MMaaT COOABETHU 0BBPCKM KOU MOpaaT Aa v UCNoJ/IHaT, Of{HOCHO
CO KOW MOpaaT BO NOTMNOJIHOCT U BO CEKOj MOMEHT Aa ynpasysaar;

o  3eMajku rv Npeasua pUsULMTE U MOXKHOCTUTE NpU [OHECYBarbeTo OANYKH;

e YoseukuTe pecypcn Ha MHCTUTYT HA CMETKOBOAUTEIN U OBJIACTEHU CMETKOBOAMUTE/IU ce
HajBpeAHUTE Pecypcy KOW r1 MMa W BO Taa HacOKa CEKorall e MocBeTeHa KOH NpeseHLuja Ha nospean v
3arposyBatbe Ha 34pasjeTo Ha BpaboTeHuTe.

e [locTojaHo crefere M NPUMeHyBatbe Ha TPEHAOBUTE W HaNPeAOKOT Ha TeXHONOTMUTE W ONpemuTe BO
ofnacTa Ha TOBapeH NaTeH TPaHCMOPT, YCAYra co rpaZekHi MallMHK, HUCKOTPaABa v rpafieHu ycayra.

e nocTojaHo nopoBpysatkbe Ha CUTe NPOLIECH, MPOMU3BOAM W YTIYTH BO HACOKa Ha NOCTOjaHo nopobpysatbe Ha
WHTErpUpaHUOT CUCTEM 3a ynpasyBarbe CO KBAJUTET, KMBOTHa cpeAnHa u 3apasje U GesbeaHocT npw

paborTa.

CuTe BpaboTeHM, Ha YeNo CO HajBUCOKOTO PaKOBOACTBO, BO WHTErpUPaHMOT CUCTEMOT 3a ynpasyBarbe CO
KBa/IUTET, }KUBOTHa CpeanHa 1 3apasje 1 6e3beaHocT Npu paboTa cornacHo co HapatbaTa Ha ISO 9001:2015, I1SO
14001:2015 u 1SO 45001:2018 ke ru mouuTysaaT M Ke I NpuMeHyBaaT ropeHaBeAeHWTE Hayena Bo ceojaTa
ceKojaHeBHa paboTa, CBECHM 3@ Toa [ieKa YCNexoT Ha OpraHvsalujaTa 3asncK og UcTuTe.

MonWTvkata 3a MCY e coopseTHo npeHeceHa W pasBpaHa opf cuTe BpaboTeHu Bo WUHCTUTYT HA
CMETKOBOLMUTENIN U OBJIACTEHW CMETKOBOAUTE/IN.
MonutukaTa 3a UCY e jaBHa 1 focTanHa 3a cUTe 3anHTepecnpaHu CTpahu.

Ckonje,13.10.2025




