@M KOHCANTHHT /

OHJIAJH KNY OBYKA
HOEMBPH 2026

18 HoemBpy 2026 (cpena)
20 HoemBpu 2026 (neTok)
25 HoemBpH 2026 (cpena)
27 HoemBpy 2026 (neok)

e .__--._‘_-""'.'::‘““

— CYWITHHATA E NOBAXXHA O ®OPMATA

NMOYUTYBAHU KOJIEITU
MC®UN KOHCANITUHT Be nokaHysa Ha ON LINE KNY O6yka 6poj 4/2026
co npaBo Ha Aobusare 8 KMY uvaca Bo mecey, Hoemepu 2026 roguHa 8o
cnegHute 4 TepMUHN:

= 18 HOEMBPU 2026 TOAUHA (CPEOA)
= 20 HOEMBPU 2026 TOAUHA (NETOK)
= 25 HOEMBPU 2026 TOAUHA (CPEOA)
= 27 HOEMBPU 2026 TOAUHA (NETOK)

M 3a npucycrso Ha ON LINE KNY obykata notpe6Ho e aa ja nononHure
eNNIeKTPOHCKaTa an/imkaumja noctaBeHa Ha Beb ctpaHata www.msfi.com.mk
M NoueTtok Ha KMY obykaTta oa, 09:30 yacor,
M BpemeTtpaere Ha KIY obykata oa 09:30 ao 15:30
M Ha cute yuecHuum ke um 6nae ucnpateH MpupayHuK Bo eneKTpoHcKa popma
M Mporpamara 3a cute 4 TEpPMUHU € AEHTUYHA U CEKOj NOCETUTEN HA
KNY obykata moxxe ga pobue camo 8 KIMY uvaca

UHdopmayum 3a coBeTyBareTO:
® 02/3112323 @ 02/3 112334 @ 070317 142 @ 070333 713
www.msfi.com.mk e-mail: info@msfi.com.mk,
Hagomect 3a KMY obyKata (co AAB)....cccccceeerreennnennnnnn. 2.000 + 360 A4A4B = 2.360 aeHapm
MnakarweTo e NoTpebHO 3a401KUTENHO Aa ce U3BPLUMN OA4HaNpes Ha CMeTKaTa:
210-0676392801-76 H/1b baHKka A/l - CKonje




MCPU KOHCANTTUHT - HOEMBPU 2026

Bpeme

08:45
09:30

NMPOrpPAMA 3A EAHOAHEBHO KNy 3A CMETKOBOAUTENN U OBJIACTEHU

CMETKOBOAWUTE/ZIN BO CIEAHUTE TEPMUWUHMU:

v 18 HOEMBPU 2026 TOAUHA (CPELA)
v’ 20 HOEMBPU 2026 TOOUHA (NETOK)
v’ 25 HOEMBPU 2026 TOAUHA (CPELA)
v 27 HOEMBPW 2026 TOAVHA (NETOK)

Tema

HajaByBare BO cMCTEMOT 3a cnegerbe Ha KMY obyKaTa

MpepaBaum u
KMY yacosun

CMETKOBOACTBO, MCC, MC®U, PUHAHCUM,
®UHAHCUCKA AHAJIN3A 1 CO HUB NMOBP3AHU 3HAEHA

09:30
10:30

w CMETKOBOACTBEH TPETMAH HA 3AJIMXUTE COINTACHO
MCC2 1 oaAaen 13 o4 MCodU 3A MCE CO NOCEBEH OCBPT BO
NPOU3BOACTBOTO, TPTOBUIATA, YTOCTUTE/ICTBOTO U
rPAAEXKHULLTBOTO
< Kako ce npu3Hasaat u BpeaHysaaT 3anuxure cornacHo MCC 2 u Ogaen 13
og MCPU 3a MCE ?
< Koum Tpolwouu ce BKAyyyBaaT BO HabaBHaTa BPeAHOCT U LieHaTa Ha YMHEHEe
Ha 3anuxuTte ?
< Kako ce pacnpegenysaaT AUPEKTHUTE U MHAUPEKTHUTE TPOLLOLMU BO
npou3BoACTBOTO ?
< Kou ce cneundpukute Ha eBUAEHUMjaTa Ha CTOKUTE BO Tprosujarta?
< Kako ce cnepat 3anmxute, HOPMaTMBUTE U NOTPOLUYBAYKaTa BO
YrocTUTencTBoTO ?
< Kako ce eBuaeHTUpaat matepujanure u He40BPLLUEHOTO NPOU3BOACTBO BO
rpageXXHULTBOoTO ?
@ Kora 1 KaKo ce BpLuM HamalyBakbe Ha BPeAHOCTa Ha 3acTapeHuTe,
oLITeTEHUTE U CMOPOABUMKEUKUTE 3aINXN ?
< Kako pa ce opraHu3upa ¥ 4OKYMEHTMpPa rogULLHMOT NONUC —
MHBEHTapu3ayuujaTta Ha 3aamxure Bo 2026 roguHa ?
< KakKo ce yTBpAyBaaT M KHMXKAT NOMUCHUTE Pa3/INKK, KycouuTe, BULLOUUTE U
otnucure?
< Kako aa ce ycornacu ¢pakTMukaTta CO CMETKOBOACTBEHaTa cocroj6a Ha
3a/IMXMUTe NpU NOArOTOBKATA Ha rOAULLIHATA CMEeTKa U GUHAHCUCKUTE
u3BewTau 3a 2026 roguHa ?
< KakoB e 4aHOUYHMOT TPETMaH Ha KaioTo, pacTyp, KPL M pacunysakbe U Ha
KycouuTe Ha 3a/1MXM 04, acneKT Ha [11B, 4aHOKOT Ha A06MBKA U A4AHOKOT Ha
nnyeH poxopa 8o 2026 roguHa ?
< Kou obenogeHysarba ce notTpebHU BO GpUHAHCUCKUTE u3BewTam ?
S PasrnepyBarbe Ha NPaKTUUHKU MPUMEPU U peLleHuja

< Opgrosopu Ha npawarba

Xapko
Muxajnosckum

UBuya
MapueBcKu

1,5 KNy
yaca
(60 MmuHyTH)
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MCPU KOHCANTTUHT - HOEMBPU 2026

Tema

MpepaBauu u

KMY yacosu
CMETKOBOACTBO, MCC, MC®U, PUHAHCUMN,
PUHAHCUCKA AHAJ/TU3A U CO HUB NOBP3AHU 3HAEHA

= PE3EPBUPAHA U HEM3BECHU (YC/TOBEHW) OBBPCKU MPU
M3roTByBAHE HA TrOAULLHA CMETKA U ®UHAHCUCKU U3BELLUTAU
- MPAKTUYHU AWNEMM CMOPEA MCC 37

< Kora tpeba aga ce npusHae pesepeuparbe, a Kora e notpe6bHo camo ga ce
Hanpasu obenogeHyBame ?

< [lanun ouyeKyBaHMOT TPOLLUOK € A0BOJIEH OCHOB 3a pe3epBupatbe ?

< Kako ga nocranume co CyacKUTE COPOBY LUTO Ce BO TEK Ha
31 pekemBpu 2026 roguHa ?

< [anu cekoj cyacKku cnop 3Haum pesepsuparbe v Koj ja npesema
0AroBOPHOCTA 3a NPOLLEHATa Ha UCX0A[0T ?

S AABOKaTOT OYeKyBa HEraTMBEH UCXOA, a KIMEHTOT He CaKa pe3epBuparse -
KaKo Tpeba ga nocranm cMeTKOBOAUTENOT? WBuua
< Kako ce npoueHyBaaT 06BpPCKUTE 3a rapaHLUUM U peKNamauum o4, MapueBcKu

KynyBauuTe ?
10:30 |2 Kora HeMcKopucTeHUTe pe3epBupatrba Tpeba ga ce KOpUrnpaaT Mamn yKUHar ? Hapko
11:30 < Koja gokymeHTaumja Tpeba aa ja nobapame op, KAMEHTUTE 3a onpasaaHa Mwuxajnoscku
npoueHa Ha o6BpcKkuTe ?

1,5 KNy
< [anu pesepeupareTO € peanHa npoueHa Ha 06BpcKa K anaTka 3a yaca
“" ?
»80TepyBare/WmMnHKae" Ha gobuBKaTa ? (60 MHyTH)

> [lann cMeTKOBOACTBEHO ONPaBAaHO pe3epBUparbe aBTOMATCKU € U
BAHOYHO NPU3HAT pacxop, ?

< LUTo aKo KnneHTOT 0a6MBa Aa 06e36ean AOKYyMeHTaUMja, HO UHCUCTUPA Aa
ce Hamanu gobuskaTta ?

< [Janu pesepsBuparbaTta of, NPETXOAHUTE FTOAUHU Ce NPeucnuTyBaaT UaM camo
ce NpeHecyBaaT U BO TeKOBHATa roguHa ?

S Moxe M HeonNpPaBAAHOTO YKMHYBakbe Ha pe3epBauuuTe 4a ja NpuKka)ke
rogmMHaTa Kako noycnetHa ?

< Kape 3aBpwyBa npodecMoHanHoToO pacyayBarbe, a Kage 3ano4yHyBa
MaHunynaumjata co pUHAHCUCKUTe usseluTam ?

o PasrnepyBarbe Ha NPaKTUUHU MPUMEPU U peLleHuja

> Oprosopu Ha nNpalara

11:30 MNaysa (20 muHyTH)

11:50
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MCPU KOHCANTTUHT - HOEMBPU 2026

Tema

MpepaBauu u

OPITAHU3ALIMCKU U AENNOBHU 3HAEHA

KMY yacosu

11:50
13:10

= MPEKY NOOBAP ®OKYC KOH K/IMEHTUTE A0
MOBUCOK KBAJIUTET HA CMETKOBOACTBEHUTE YC/NIYTU

> Kako nogobpo ga ru pasbepeme notpebute n ouekysarbaTa Ha KAMEHTUTE ?

< Kako jacHo ga ru gorosopume 06emoT Ha ycayrute, pOKoOBUTe U
meryce6HUTe 04roBoOpHOCTH ?

< Kako pa obe3bepume HaBpeMeHO A0CTaByBakbe Ha AOKYMEeHTauujata u
KaKo A0 noeduKacHa KOMYHUKaLMja co KaneHTute ?

< Kako cmeTKOBOACTBEHUTE NOAATOLM Aa M NpeTBopume Bo pasbupamsem
MHbOopMaL MK 3a Ae/I0BHO 0g/lyuyBakbe ?

< Kako ga nocranysame co AonoaHUTeNHU 6apatba, NONAaKKU M HEpPeanHu
oueKyBakba 04, KAneHTuTe ?

< Kako ga usrpagmme gosepba co nountysarbe Ha npopecuoHanHuTe
CTaHAApAU U A0BepaInBOCTa ?

< Kako ga ro mepume 3a4,0B0JICTBOTO Ha KNIMEHTUTE U Aa ro nogobpyesame
KBa/IMTETOT Ha CMETKOBOACTBEHUTE yCayru ?

< Pasrnepgysarbe Ha NPaAKTUYHM NPUMEPU U peLLEeHuja

< Oprosopu Ha npalwakrba

Naysa (20 muHyTH)

SHAEHE U KOMIMETEHTHOCT BO OBJIACTA HA
WHOOPMATUYKATA TEXHOJ/IOTUIA

Xapku
Muxajnoscku

UBuuya
MapueBcKu

2 Kny
Yaca
(80 muHyTH)

13:30
14:50

= CNEUNDPUKU, TPEHOAOBU U HOBUTETU BO UHOOPMATUYKATA
TEXHOJIOTUJA 3A CMETKOBOACTBO U PUHAHCUU

S Kou TeXHONOoWKM TPeHA,0BMU ro MeHyBaaT paboTereTo Ha
CMeTKOBOAUTEINTE, CMETKOBOACTBEHUTE 6UpPOa U KOMNaHuuTe ?

<@ Kako ga usbepeme codpreep cnopepg notpebure Ha KomnaHujata, 6uporto u
HeroBuTe KAUEHTH ?

* Kom cmeTKOBOACTBEHW NPOLLECU MOXKAT A4a Ce aBTOMaTU3UPaaT U Kako aa ce
KOHTPO/IMpa TOYHOCTA ?

< Kako npakTMYHO M 0AroBOPHO A3 ja KOPUCTUME BelTayKaTa MHTeAureHumja
BO CMETKOBOACTBOTO U GUHAHCUCKUTE aHaNU3M ?

S Kako enektpoHckuTe ¢pakTypu, AUrntanHata 4OKyMmeHTaumja u
noBp3yBareTO Ha CUCTEMUTE BAIKjaaT BpP3 paboTHUTe npouecu ?

< Kowu ce npuaobuskute n pusmuure og, paborereto 8o obnak (cloud) n
AUruTanHaTta copaboTKa co KnneHTuTe ?

< Kako aa ru sawtutume puHaHCMCKUTE nogaroum u aa obesbeagume
KOHTUHYUTET BO paboterweTo ?

< Kako aa rv npoueHume TpowouuTte n npuaobuskute og, Boseaysarbeto
HOBW TEXHOOIUM ?

< Pasrnepgysarbe Ha NPaAKTUUHM NPUMEPU U peLLeHuja

< 0arosopu Ha npalakba

FoppaHa lNoyo

2 KNy
yac
(80 MmuHyTH)
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MCPU KOHCANTTUHT - HOEMBPU 2026

Tema

MpepaBauu u

KMY yacosu
ETUKA, MPO®ECUOHA/THA KOMMNETEHTHOCT U
NMPOPECUOHAJZTHO OOHECYBAHE

= ETUYKU NPALLAHA U NPEAU3BULIN NMPU MPUDAKAHE HA
HOB K/IMEHT U NPOMEHA HA CMETKOBOAUTEN: NPAKTUYHU AUNEMU

< Koum eTnuku npawarba Tpeba ga ru pasrnegame npep, aa npudatume Hos

KANeHT ?
< Kako aa rv npoueHMme MHTErpuTeTOT Ha KIMEHTOT U pU3nLUTE 04, ¥apku
copaboTKara ? Muxajnosckm
< Kora 1 Kako 4a KomyHUUMpame CO NPeTXO4HUOT CMeTKoBoguTen ?
< Kako ga noctanMme ako KAMEHTOT MUMa HENOAMUPEHU 0OBPCKU KOH
14:50 NpPeTXo4HOTO CMETKOBOACTBEHO 6upo ? UBuua
15:30 | Kako aa o6e3beaume npopecroHanHo npumonpepasatbe Ha MapueBcKu
OOKYMeHTauMjaTa v 3aliTUTa Ha A0Bep/IMBUTE nogaToum ?
2 Kako Aa noctanume npuv OTKPUEHM rPeLLKN AW HENPaBUAHOCTH 04, 1Ky
npeTxoaHu nepuogu ? yac
< Kako jacHo ga ru pasrpaHuuMme o4roBOpHOCTUTE mefy NPeTXO4HUOT U (40 muHyTH)

HOBMOT cMeTKoBoauTten ?
< Kora tpeba ga ro ogbueme aHra)KmaHoT nopagu npuUTUCOLMU, Cyaup Ha
MHTepecu unu Henpudatameu 6apama ?
o PasrnepyBarbe Ha NPAKTUUHU MPUMEPU U peLleHuja
S 0arosopu Ha npalarba
M Npepasaum:
o }apko Muxajnoscku (oBnacTeH CMeTKOBOAUTEN U OBNACTEH peBU30p)
e UMBeuua MapueBcKku (oBnacTeH CMETKOBOAUTEN M OBNACTEH PeBU30P) U
o T[oppaHa lNoyo - ekcnepT og 061acTa HA UHPOPMATUUKU TEXHONOTUMN U
HUBHA NPUMEHA BO CMETKOBOACTBO U GUHAHCUCKO U3BECTYBakbE,
durHaHCUCKM KoHcynTaHT 3a Microsoft D365 ERP peweHuja (BpaboTteHa Bo
APYWTBO 3a KOHCAATUHT U codTBEepcKu yenyr COJTYLUOHEJQ AOOEN
Ckonije)
 Mopepatop: Cesaup Peyenaruk
M Peructpauymja 3a KMNY obykara Tpeba ga ce Hanpasu npeKy: www.msfi.com.mk
VI OnnunHe KNY obykata ce cnposeaysa npeky naatpopmara Livewebinar
V] HajaByBambe 3a cnegetrbe Ha KMY obykata og, 8:45 ao 09:30 yacort; MoueToK Ha
KNy obykara og 09:30 yacot
 Naysu: 11:30 ao 11:50 1 13:10 go 13:30
VI BpemeTpaerse Ha KMY obykaTta og 09:30 yacot go 15:30 yacot 8 KMNY yaca)
M Cekoj nocetuten pobusa Mpupaunuk 3a KMNY Bo enektpoHcka popma
] Hapomect 3a KIMY 06YKaTa.....ccccueererueercreeeesnnenns 2.360 aeHapwm (co 44B)
I NnakarbeTo ce BpLIM 3a40/KUTENHO OgHaNpes Ha cheaHaTa CMeTKa:
210-0676392801-76 H/1b baHKka A[j - Ckonje
M Undopmauun: = 02/3 112 323 &= 02/3 112 334 @070 317 142 D070 333 713
www.msfi.com.mk e-mail: info@msfi.com.mk

Mporpama 3a KNY Ha MC®U KoHcanTuHr — Hoemepu 2026 CrpaHa 4



